
Optim-Eyes - Fleet Health for 
Heil Refuse Bodies
Innovative solutions to help you reduce downtime, 
improve maintenance processes, and bottom lines.

The Challenges
Maintenance crews are like the doctors of your fleet. They use all of the 
information available to understand the status of your Heil® refuse body, and work 
to keep equipment healthy and operating. However, like a doctor, sometimes 
the refuse body and drivers are unaware of issues until symptoms arise or 
failure occurs. Technicians attempt to avoid truck downtime by capturing pre- 
and post-trip inspection reports and conducting routine maintenance, but even 
the most experienced and skilled mechanics can only capture what they see.

That’s where the Optim-Eyes® module can take control and guide the team, 
providing invaluable insight into refuse body health BEFORE issues arise.

The Solution
Optim-Eyes offers automated diagnostic reporting with predictive maintenance 
analytics. The intelligent artificial intelligence processors can capture your 
Heil body’s constantly broadcasting Mobile Controller communications, in 
combination with telemetry signals, creating a detailed health snapshot.

With historical tracking and continuous monitoring, Optim-Eyes can inform 
you ahead of time if a refuse vehicle needs maintenance. The easy-to-
use solution includes a complete description list of technician instructions, 
reducing diagnostic times.  The intuitive Optim-Eyes user experience provides 
your team with a list of Work Orders that can be executed, allowing you to 
manage workflows and improve uptime and opportunities for success. 

Our solution partners allow a streamlined integration that provides automated 
work orders right into your system. Integration options allow you to work 
in your existing platform (if available), and take advantage of  Optim-Eyes’ 
intelligent processing, improving maintenance work scheduling. Reduce 
downtime having Optim-Eyes catch key issues BEFORE they occur. 

Value Overview
•	 Reduce downtime

•	 Improve maintenance processes

•	 Optimize work order handling and execution

•	 Minimize manual processes for reporting 
maintenance concerns

•	 Predict and describe maintenance 
requirements
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3rd Eye complete fleet management solutions.
Let Your Drivers Drive, We’ll Handle The Rest.
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