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Verif-Eye -  Container Quality Reviews
Automatically detect damaged residential containers 
without manual driver/helper interaction.

The Challenges
With thousands of carts deployed in the communities you serve, keeping up with 
container quality standards can be a tall task. Damaged, defaced or otherwise 
substandard carts can be a safety liability, causing undeserved reputational harm, 
and even disrupting the flow of collection operations.  With your organization’s name 
clearly identified on each cart, current and potential customers make judgements 
about your service based solely on the state of your containers. It’s not fair but it is 
reality!  Reputation aside, damaged carts can lead to functional and safety concerns 
as well. The waste and recycling collection environment is tough on containers.  
Broken or missing wheels on roll out carts, damaged lids, cracked plastic and other 
structural issues can affect the safety of both your employees and your customers.  
These same issues can potentially cause spillage and slown down, or prevent 
collection all together. Relying on your customers to report container quality issues 
will capture only a fraction of the problems. Asking your employees to identify and 
document these issues takes them away from their primary objective. 3rd Eye® 
digital’s Verif-Eye® Residential Container Quality review module  can automate this 
process for you!

The Solution
Maintaining the safety and functionality of residential carts is an operational priority. 
Additionally, your logo displayed on containers at the curb for collection is often the most 
effective marketing tool. Ensuring the quality of your deployed container inventory reduces 
risk, drives a more efficient collection process, and promotes a positive company image in 
the communities you serve. Verif-Eye by 3rd Eye offers residential container quality review 
to help you pinpoint carts that need to be repaired or replaced. Each collection event 
or exception is automatically documented with geolocated photo and video evidence 
and reviewed by 3rd Eye to identify damaged, defaced, or otherwise substandard carts. 
Our industry-leading customer association will match each container to one of your 
customers, and your team can quickly schedule repair or replacement. Automating your 
container review process keeps your drivers and helpers focused on safety and service. 
Staying one step ahead of your customers improves customer satisfaction. Prioritize your 
company image, employee and customer safety, and operational efficiency with Verif-Eye 
residential container quality review by 3rd Eye.

Value Overview
•  Improve Public Perception

•  Limit Liability

•  Increase Productivity

•  Reduce Driver Interaction

•  Improve Customer Satisfaction
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3rd Eye complete fleet management solutions.
Let Your Drivers Drive, We’ll Handle The Rest.
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